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Green Future Consulting Ltd customer privacy notice
This privacy notice tells you what to expect us to do with your personal information.

e Contact details

e What information we collect, use, and why

e Lawful bases and data protection rights

o Where we get personal information from

e How long we keep information

e Who we share information with

e How to complain

Contact details
Email

hello@greenfutureconsulting.co.uk

What information we collect, use, and why
We collect or use the following information to provide and improve products and
services for clients:

e Names and contact details

e Addresses

CONSULTING

e Usage data (including information about how you interact with and use our website,

products and services)

e Information relating to compliments or complaints

e Video recordings

e Audio recordings (eg calls)

e Records of meetings and decisions

e Website userinformation
We collect or use the following personal information for the operation of client or
customer accounts:

e Names and contact details

e Addresses

e Purchase or service history

e Accountinformation, including registration details

e Information used for security purposes

e Marketing preferences

e Technical data, including information about browser and operating systems
We collect or use the following personal information for information updates or
marketing purposes:
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Names and contact details

Addresses

Profile information

Marketing preferences

Purchase or account history

Website and app user journey information
IP addresses

We collect or use the following personalinformation for research or archiving purposes:

Names and contact details

Addresses

Purchase or client account history
Website and app user journey information
IP addresses

We collect or use the following personalinformation to comply with legal requirements:

Name

Contact information

Identification documents

Client account information

Health and safety information

Any other personal information required to comply with legal obligations
Safeguarding information

Criminal offence data

We collect or use the following personal information for dealing with queries, complaints

or claims:

Names and contact details
Addresses

Account information
Purchase or service history
Correspondence

Lawful bases and data protection rights

Under UK data protection law, we must have a “lawful basis” for collecting and using

your personalinformation. There is a list of possible lawful bases in the UK GDPR. You

can find out more about lawful bases on the ICO’s website.
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Which lawful basis we rely on may affect your data protection rights which
are set out in brief below. You can find out more about your data protection rights and
the exemptions which may apply on the ICO’s website:

o Yourright of access - You have the right to ask us for copies of your personal
information. You can request other information such as details about where we
get personalinformation from and who we share personal information with.
There are some exemptions which means you may not receive all the
information you ask for. Read more about the right of access.

o Yourright to rectification - You have the right to ask us to correct or delete
personal information you think is inaccurate orincomplete. Read more about
the right to rectification.

e Yourright to erasure - You have the right to ask us to delete your personal
information. Read more about the right to erasure.

o Yourright to restriction of processing - You have the right to ask us to limit how
we can use your personalinformation. Read more about the right to restriction
of processing.

e Yourright to object to processing - You have the right to object to the
processing of your personal data. Read more about the right to object to
processing.

o Yourright to data portability - You have the right to ask that we transfer the
personal information you gave us to another organisation, or to you. Read more
about the right to data portability.

e Yourright to withdraw consent — \When we use consent as our lawful basis you
have the right to withdraw your consent at any time. Read more about the right

to withdraw consent.

If you make a request, we must respond to you without undue delay and in any event
within one month.

To make a data protection rights request, please contact us using the contact details
at the top of this privacy notice.

Our lawful bases for the collection and use of your data
Our lawful bases for collecting or using personal information to provide and improve
products and services for clients are:
e Contract-we have to collect or use the information so we can enter into or carry out
a contract with you. All of your data protection rights may apply except the right to
object.
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Our lawful bases for collecting or using personal information for the operation
of client or customer accounts are:

e Contract-we have to collect or use the information so we can enter into or carry out
a contract with you. All of your data protection rights may apply except the right to
object.

e Legal obligation — we have to collect or use your information so we can comply with
the law. All of your data protection rights may apply, except the right to erasure, the
right to object and the right to data portability.

Our lawful bases for collecting or using personal information for information updates or
marketing purposes are:

e Consent - we have permission from you after we gave you all the relevant
information. All of your data protection rights may apply, except the right to object. To
be clear, you do have the right to withdraw your consent at any time.

Our lawful bases for collecting or using personal information for research or archiving
purposes:

e Consent - we have permission from you after we gave you all the relevant
information. All of your data protection rights may apply, except the right to object. To
be clear, you do have the right to withdraw your consent at any time.

Our lawful bases for collecting or using personal information to comply with legal
requirements:

e Consent - we have permission from you after we gave you all the relevant
information. All of your data protection rights may apply, except the right to object. To
be clear, you do have the right to withdraw your consent at any time.

Our lawful bases for collecting or using personal information for dealing with queries,
complaints or claims are:

e Consent - we have permission from you after we gave you all the relevant
information. All of your data protection rights may apply, except the right to object. To
be clear, you do have the right to withdraw your consent at any time.

e Contract-we have to collect or use the information so we can enter into or carry out
a contract with you. All of your data protection rights may apply except the right to
object.

Where we get personal information from
e Directly fromyou
e Suppliers and service providers
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How long we keep information

Type of personal information

Client contact details and account
information

Contracts, proposals, and service
records

Financial records and invoices

Correspondence relating to
services provided (including emails

Complaints, claims, and dispute
records

Marketing and communications
data (marketing preferences,
mailing

Website and technical data (IP
addresses, usage data, website

Audio and video recordings (such

as Teams)

Research and archiving data
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Retention period

Kept for 7 years after the end of the client relationship
to meet contractual, tax, and legal obligations

Kept for 7 years after contract completion or
termination

Kept for 7 years in line with HMRC and accounting
requirements

Kept for 7 years after the end of the client relationship

Kept for 7 years after the matter is closed

Kept until consent is withdrawn or 2 years after last
meaningful contact, whichever occurs first

Kept for up to 26 months, in line with analytics and
security best practice

Kept for up to 12 months, unless required longer for
contractual, legal, or complaint-handling purposes

Kept only for as long as necessary for the specific
research purpose, and where possible anonymised
or aggregated
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Kept for up to 3 years after the relevant incident, or
Health and safety records .
longer where required by law

. o Kept for as long as necessary to meet legal or
Safeguarding and criminal offence

i regulatory obligations, and securely deleted once no
ata

longer required

Secure deletion

When personal information is no longer required, it is securely deleted or anonymised in
line with our internal data protection and information security procedures. For more
information on how long we store your personal information or the criteria we use to
determine this please contact us using the details provided above.

Who we share information with

Others we share personal information with

o Professional or legal advisors

How to complain

If you have any concerns about our use of your personal data, you can make a complaint to
us using the contact details at the top of this privacy notice.

If you remain unhappy with how we’ve used your data after raising a complaint with us, you
can also complain to the ICO.

The ICO’s address:

Information Commissioner’s Office
Wycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

Helpline number: 0303 1231113

Website: https://www.ico.org.uk/make-a-complaint
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